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TAKE CONTROL OF 

YOUR GM
AT 

EXPERIENCE
G

et your best G
M

AT score 
w

ith a solid study plan.
A

s you get started w
ith your studying, dow

nload our free G
M

ATP
rep

® 
softw

are and use the Exam
 P

ack 1 and 2 supplem
ents for additional 

practice exam
s. The enhanced diagnostics in Exam

 P
ack 1 and 2 w

ill 
give you detailed, personalized inform

ation about your perform
ance 

on your practice exam
s —

 giving you valuable insights on how
 you 

handle different question types and pacing. Take the w
orry-free 

approach to preparing for the G
M

AT exam
 so there are no surprises 

on test day. 

1

G
et m

ore control over your G
M

AT 
experience at m

ba.com
.

P
review

 your  
score.
You can preview

 your score before sending to your designated 
schools. The S

core P
review

 feature on the G
M

AT exam
 gives you 

m
ore control over your score. You decide if you w

ant to accept your 
score and send to schools or cancel them

 to re-take the test at a 
later date.  

3

G
et 

noticed. 
M

ake it easy for schools to find you. U
se the free G

M
A

S
S

® search 
service and connect w

ith business schools around the w
orld based 

on your background, lifestyle, career aspirations, study destination, 
and m

ore.

5
R

egister for and take 
the exam

.
S

elect a date, tim
e, and test center that’s convenient for you and 

register at m
ba.com

.

2

Evaluate your 
perform

ance.
The G

M
AT

® Enhanced S
core R

eport is the post-test report that 
guides you through your test results, providing an inside look at 
how

 you perform
ed on each section. N

ow
 you can know

 exactly 
w

hat questions took you the longest to com
plete and see w

here you 
stack up next to other test takers. If you think you can do better, the 
Enhanced S

core R
eport gives you a detailed analysis by question 

type, areas for focus, and pacing —
 so you can focus your studies 

and do even better next tim
e.

4
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CONTACT US 
The G

M
AT Exam

 is ow
ned by G

raduate M
anagem

ent A
dm

ission C
ouncil (G

M
A

C
). W

e develop 
and deliver the exam

 w
ith the help of our service providers, including P

earson VU
E and A

C
T. 

W
e w

rote this handbook for “you,” the test taker. P
lease contact us if you need assistance.

For assistance, visit us on the w
eb at m

b
a.com

 or m
b
a.com

/con
tactu

s 

You m
ay also use the contact inform

ation below
 to reach us:

REGION
CONTACT INFORM

ATION 
SERVICE TIM

ES

ASIA PACIFIC 
(except China and India)

PHONE: +
852-3077-4926

FAX:   +91-120-4001660

EM
AIL: GM

ATCandidateServicesAPAC@
pearson.com

Telephone services are available 
M

ONDAY-FRIDAY, 9 AM
 TO 6 PM

  
Australian Eastern Standard Tim

e.

Em
ail services are available  

M
ONDAY-FRIDAY, 7 AM

 TO 7 PM
  

Australian Eastern Standard Tim
e. 

Response tim
e for em

ail sent outside 
of these tim

es m
ay be up to 48 hours. 

CHINA
PHONE: +

86 10 82345675

FAX:   +
86 10 61957800

EM
AIL: GM

ATservice@
neea.edu.cn

Telephone services are available 
M

ONDAY-FRIDAY, 8:30 AM
 TO 5 PM

 
China Standard Tim

e.

Em
ail services are available  

M
ONDAY-FRIDAY, 8:30 AM

 TO 5 PM
 

China Standard Tim
e. Response tim

e 
for em

ail sent outside of these tim
es 

m
ay be up to 48 hours.

INDIA
PHONE: +

91 120 439 7830

EM
AIL: GM

ATCandidateServicesAPAC@
pearson.com

M
ONDAY-FRIDAY, 9 AM

 TO 6 PM
  

Indian Standard Tim
e.

EUROPE, 
M

IDDLE EAST, 
AFRICA

PHONE: +
44 (0) 161 855 7219

FAX:   +
44 (0) 161 855 7301

EM
AIL: GM

ATCandidateServicesEM
EA

@
pearson.com

Telephone services are available 
M

ONDAY-FRIDAY, 9 AM
 TO 5 PM

  
Greenwich M

ean Tim
e.

Em
ail services are available  

M
ONDAY-FRIDAY, 8 AM

 TO 5 PM
  

Greenwich M
ean Tim

e. Response 
tim

e for em
ail sent outside of these 

tim
es m

ay be up to 3 business days.

NORTH AND 
SOUTH  
AM

ERICA

PHONE: 1 800 717 GM
AT (4628) (US and Canada)

FAX:  1 952 681 3680 or 1 952 681-3681

EM
AIL: GM

ATCandidateServicesAm
ericas@Pearson.com

M
ONDAY – FRIDAY, 7 AM

 TO 7 PM
 

Central Standard Tim
e

 >SEND M
AIL:

S
end all m

ail inquiries to the address below
. P

lease keep in m
ind that it can take up to 

eight w
eeks for letters to reach the U

nited S
tates from

 som
e countries. 

P
earson VU

E-G
M

AT P
rogram

5601 G
reen Valley D

rive
S

uite 300
B

loom
ington, M

N
 55437 U

S
A
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READ
THE GM

AT HANDBOOK
P

ursuing a graduate degree is a rew
arding experience. The G

M
AT

® exam
 is part of that  

process. W
e are here to help you understand everything you need to know

 and do to take 
the G

M
AT exam

.

This handbook is designed to help you through this process. S
ince you m

ust agree to our 
policies as a condition for taking the G

M
AT exam

, w
e describe w

hat you need to know
 

about the exam
, w

hat you need to do, and w
hen you need to do it. U

se the convenient 
checklist in the Table of C

ontents to track your progress tow
ard the next step in your  

graduate m
anagem

ent degree. B
e su

re to read
 th

is h
an

d
b
ook carefu

lly as you
 w

ill 
b
e b

ou
n
d
 b

y its con
ten

t.

M
ARKET YOURSELF W

ITH THE GM
AT EXAM

TA
K

IN
G

 T
H

E
 G

M
AT

 E
X

A
M

 C
A

N
 S

E
T

 Y
O

U
 U

P
 FO

R
 S

U
C

C
E

S
S

:

• 
M

ore than 6,000 graduate business program
s w

orldw
ide use G

M
AT scores to help 

them
 find, recruit, and select the students w

ho best fit w
ith their program

s. Take the 
exam

 to let them
 know

 you are serious about graduate m
anagem

ent education. 

• 
Your scores are a w

ay to com
pare yourself w

ith other graduate applicants.  
Figure out w

hat you need to focus on to help your application.

The G
M

AT exam
 gives you inform

ation about your strengths and w
eaknesses. Identify the 

skills you need to focus on to be successful in your graduate program
.

YOUR RIGHTS AND  
RESPONSIBILITIES AS A 
GM

AT TEST TAKER
A

s a G
M

AT test taker, you have certain rights and responsibilities. You m
aintain these 

rights only if you com
ply w

ith all G
M

AT policies and procedures. 

OUR COM
M

ITM
ENT

TO YOU …
YOUR PROM

ISE
TO US …

W
E W

ILL:
YOU W

ILL:

P
rovide you w

ith free, detailed  
inform

ation about the exam
  

(form
at, content, question types, fees, 

and scoring), and inform
ation on  

accom
m

odations for disabilities

• G
M

ATP
rep

® S
oftw

are:  
m

b
a.com

/gm
atp

rep
• G

M
A

T H
andbook S

upplem
ent 

for Test Takers w
ith D

isabilities

D
evelop and deliver the exam

  
according to professional standards

Treat you fairly and w
ith im

partiality, 
regardless of personal characteristics 
protected by law

S
hare our G

M
A

C
 P

rivacy S
tatem

ent  
w

ith you

Treat your personal inform
ation w

ith 
respect and confidentiality

S
end you an O

fficial S
core R

eport online 
or by m

ail

S
hare your official scores w

ith only those 
institutions or organizations you specify or 
allow

 (except w
hen issues arise relating to 

your scores)

R
espond to you in a tim

ely and helpful 
m

anner w
ith inform

ation about how
 w

e 
w

ill address your concerns

R
ead all of the inform

ation in  
this handbook

Fam
iliarize yourself w

ith the testing  
form

at and content    

S
how

 up at the testing center w
ith  

the proper identification

Follow
 the policies and procedures and 

report any violations you observe

K
now

 the consequences if you do not 
show

 up, fail to com
plete the exam

,  
or violate our policies

R
ead the G

M
A

C
 P

rivacy S
tatem

ent and 
know

 how
 your inform

ation w
ill be  

collected and used

S
hare only your official scores  

w
ith institutions

S
end us any questions you m

ay have 
about any of the inform

ation presented 
in this handbook or other G

M
AT  

publications and com
m

unications

S
end us any concerns you m

ay  
have about the testing process or  
your results    

This statem
ent of your rights has been adapted w

ith perm
ission from

 the A
PA

, A
ER

A
,  

and N
C

M
E S

tandards for Educational and P
sychological Testing.  
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STEP 3: S
chedule and pay for your exam

Z
 You can schedule your exam

 online, by phone, postal m
ail, or fax and pay by credit 

 
card or debit card, check, or m

oney order. If you are applying for accom
m

odations for 
 

a disability, you m
ust follow

 special procedures, w
hich you w

ill find in the  
 

G
M

A
T H

andbook S
upplem

ent for Test Takers W
ith D

isabilities. If approved, you w
ill 

 
receive an accom

m
odations approval letter w

ith instructions on how
 to schedule your 

 
accom

m
odated exam

. R
egardless of how

 you schedule your exam
, w

e w
ill send you 

 
an em

ail confirm
ing your registration. 

• 
ONLINE – S

chedule your exam
 for free on m

ba.com
. Log in and create an  

account, and follow
 the hom

epage link. It’s easy and fast. 

• 
PHONE – C

all G
M

AT C
ustom

er S
ervice in your region. You m

ay be charged  
an additional service fee of U

S
$
1
0
.

• 
POSTAL M

AIL – C
om

plete the form
 on m

ba.com
 and m

ail w
ith your paym

ent  
inform

ation. If you pay by check or m
oney order, this is your only option. 

• 
FAX – C

om
plete the form

 on m
ba.com

 and fax to the num
ber show

n.

Z
 M

ake sure you have entered your nam
e, date of birth, country of citizenship, and gender 

 
EXA

C
TLY

 as they appear on the identification you w
ill present at the test center.

STEP 4: R
eview

 your confirm
ation letter

Z
 Ensure that your nam

e listed on the confirm
ation letter EXA

C
TLY

 m
atches your form

  
 

of identification.

Z
 C

onfirm
 that the G

M
AT test date and location are correct.

Z
 If your test center nam

e includes “D
oD

” or “M
ilitary,” m

ake sure you have proper  
 

identification. If you w
ill not have proper m

ilitary identification by your exam
 date, 

 
reschedule your exam

 now
. 

BEFORE THE EXAM
 >SCHEDULE YOUR GM

AT EXAM

W
e w

ant this process to be easy for you. Follow
 these four steps to plan and register for 

your G
M

AT exam
. C

heck Z
 the boxes as you com

plete each task.

STEP 1: G
ather inform

ation

Z
 U

nderstand the m
inim

um
 requirem

ents for scheduling the exam
:

• 
You m

ust be at least 18 years old. If you are betw
een 13 and 17 years old, you m

ust 
get perm

ission from
 a parent or legal guardian. If you do need perm

ission, you m
ust 

provide w
ritten proof of your guardian’s consent prior to scheduling the exam

.

• 
You m

ay take the exam
 no m

ore than five tim
es w

ithin a 12 m
onth period.

• 
You m

ust w
ait at least 16 days after you take the exam

 before you can take it again 
and no m

ore than eight tim
es total (lifetim

e lim
it effective D

ecem
ber 17, 2016).

• 
You m

ust w
ait at least five years to test again if you have previously achieved a  

perfect total score of 800.

• 
You m

ust follow
 all of the registration and testing rules.

Z
 R

esearch schools and check application deadlines for program
s that interest you.

Z
 C

heck our “C
ountry S

pecific R
egulations” for any guidelines that m

ay apply to you  
 

 
(m

b
a.com

/cou
n
tryregu

lation
s). 

Z
 R

equest reasonable testing accom
m

odations if you have a disability. You
 m

u
st b

e 
 

ap
p
roved

 for an
y accom

m
od

ation
s b

efore you
 sch

ed
u
le you

r exam
, an

d
 you

 
 

m
u
st follow

 an
y sp

ecial registration
 in

stru
ction

s you
 receive.

Z
 P

lan for your exam
 preparation and determ

ine how
 long you w

ill need. 

Z
 Visit m

ba.com
/testcenterlist to find test centers near you and determ

ine availability. 
 

Include “D
oD

” and “M
ilitary” sites only if you have a U

S
 M

ilitary ID
 that allow

s you to 
 

enter the m
ilitary site.

STEP 2: B
uild your tim

eline 

Z
 B

uild your tim
eline below

 using the inform
ation you gathered in S

tep 1 above. 

Z
 If scheduling by m

ail, add tim
e for standard shipping tim

es to the U
S

. 

Z
 If paying by personal check or m

oney order, add at least 10 days for processing. 

Z
 If applying for accom

m
odations, add tim

e to gather your docum
entation and subm

it 
 

your application.
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 >RESCHEDULE OR CANCEL YOUR EXAM

You can reschedule or cancel your exam
 online or by phone. If you are scheduled w

ith 
accom

m
odations, refer back to your approval letter for the num

ber to call.

If you reschedule or cancel your exam
 appointm

ent by phone, you w
ill be charged an additional 

service fee of U
S$10. C

ancellations, refunds and rescheduling fees w
ill apply, depending on w

hen 
you request the change and as applicable by local law

. C
urrent fees are available on m

ba.com
.

If you m
iss your appointm

ent, you m
ay schedule a new

 exam
 w

ithout w
aiting a full 16 days, 

but you m
ust schedule by phone and pay the full registration fee.

C
hanges w

ithin 24 hours prior to your appointm
ent cannot be m

ade.

 >W
E PROTECT YOUR PRIVACY

W
e respect your privacy, and w

e treat your personal inform
ation w

ith respect and confi-
dentiality. W

e w
ant you to know

:

• 
W

hat data w
e collect and how

 w
e use it

• 
W

hat law
s are applicable

• 
W

here to get the full G
M

A
C

 P
rivacy S

tatem
ent

The follow
ing are highlights from

 the com
plete G

M
A

C
 P

rivacy S
tatem

ent related to taking the 
G

M
AT exam

. You are required to agree to the com
plete G

M
A

C
 P

rivacy S
tatem

ent found on 
m

ba.com
 w

hen you register for the exam
, and again w

hen you arrive at the test center to 
take the exam

. The P
rivacy S

tatem
ent is available at m

ba.com
/privacy. P

lease review
 the 

entire P
rivacy S

tatem
ent before you register to test.

W
H

AT
 IN

FO
R

M
AT

IO
N

 D
O

 W
E

 C
O

LLE
C

T
?

R
equired inform

ation for all test takers:

• 
C

ontact inform
ation including your full legal nam

e (given and fam
ily/surnam

e), 
address, telephone, and em

ail address

• 
B

ackground data, including gender, ethnicity (U
nited S

tates only), date of birth,  
country of citizenship

• 
Identity data verified or collected at the test center such as governm

ent-issued  
identification, a digital photograph, signature, palm

 vein pattern, and audio/video 
recording of the test session

• 
P

aym
ent data for G

M
AT fees

 >PAY FOR THE EXAM

You w
ill find the current registration fee and tax rates (w

here applicable) on m
ba.com

 
under “P

ay for the Test.”

C
R

E
D

IT
 C

A
R

D
S

 A
N

D
 D

E
B

IT
 C

A
R

D
S

*

• 
VIS

A

• 
M

asterC
ard

• 
A

m
erican Express

• 
JC

B

*In India som
e banks w

ill not allow
 debit cards to be used on the internet unless the 

m
erchant participates in Verified by Visa or M

asterC
ard S

ecure C
ode. This requires that 

the custom
er enter a pin num

ber. W
e do not participate in this program

. P
lease contact 

your bank for assistance. S
om

e banks m
ay be w

illing to issue their custom
ers a special 

onetim
e use card or lift the pin restriction so you can use it on our w

ebsite. 

C
harges on your credit card statem

ent w
ill m

ost likely appear as: “VU
E*G

R
A

D
 M

G
M

T TES
T”

If your credit or debit card is declined, your appointm
ent w

ill be autom
atically canceled. 

You are responsible for scheduling another test appointm
ent w

ith a valid paym
ent. 

If you use a stolen or fraudulent credit or debit card, your registration w
ill be canceled, 

any of your previous G
M

AT scores m
ay be canceled, and G

M
A

C
 m

ay notify both schools 
and law

 enforcem
ent authorities. 

If you w
rongfully challenge or dispute the fee w

ith your credit card com
pany, you m

ay be 
blocked from

 taking further exam
s or from

 requesting additional score reports. 

C
A

S
H

IE
R

’S
 C

H
E

C
K

S
, M

O
N

E
Y

 O
R

D
E

R
S

, A
N

D
 P

E
R

S
O

N
A

L C
H

E
C

K
S

 M
U

S
T:

• 
B

e payable to P
earson VU

E-G
M

AT, in U
S

 dollars and draw
n on a U

S
 bank 

• 
B

e for the full am
ount, including taxes, w

here applicable (see m
ba.com

/gm
atfees 

for tax inform
ation)

• 
List the current date (do not postdate)

• 
H

ave the appropriate signature(s)

• 
H

ave the bank nam
e and its location preprinted on the face of the check 

• 
B

e received at least 10 days before the appointm
ent date to allow

 for processing 

If your check is returned for insufficient funds, P
earson VU

E m
ay deduct a service fee from

 
your account electronically (see m

ba.com
/gm

atfees), and your appointm
ent w

ill be can-
celed. You are responsible for scheduling another test appointm

ent w
ith a valid paym

ent. 

G
M

AT
 E

X
A

M
 V

O
U

C
H

E
R

S

If you have received a voucher, you m
ay apply it to the exam

 fee. H
ow

ever, you m
ay not 

use it for rescheduling fees or receive a refund (except as required by law
).

For Term
s and C

onditions governing the use of G
M

AT Exam
 Vouchers, go to  

m
b
a.com

/vou
ch

erterm
s.
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T
H

E
 G

M
AT

 E
X

A
M

 IS
 FA

IR

R
egardless of the variety of questions, to be fair to everyone taking the test around the 

w
orld, all test takers w

ill:

• 
B

e evaluated on the sam
e num

ber of questions

• 
A

nsw
er the sam

e type of questions

• 
B

e subject to tim
e lim

its

• 
B

e tested in sim
ilar conditions 

S
T

R
U

C
T

U
R

E
 O

F T
H

E
 G

M
AT

 E
X

A
M

 

SECTION 
ORDER

TIM
E LIM

IT 
(in m

inutes)
NUM

BER OF 
QUESTIONS 

QUESTION  
TYPES

SCORE  
RANGE

ANALYTICAL 
W

RITING  
ASSESSM

ENT

30
1

• A
nalysis of an A

rgum
ent

0-6  
in 0.5 point  
increm

ents

INTEGRATED  
REASONING

30
12

• M
ulti-S

ource R
easoning

• Table A
nalysis

• G
raphics Interpretation

• Tw
o-P

art A
nalysis

1-8  
in 1-point  

increm
ents

OPTIONAL 8-M
INUTE BREAK

QUANTITATIVE 
REASONING

75
37

• D
ata S

ufficiency

• P
roblem

 S
olving

0-60  
in 1-point  

increm
ents

OPTIONAL 8-M
INUTE BREAK

VERBAL  
REASONING

75
41

• R
eading  

C
om

prehension

• C
ritical R

easoning

• S
entence C

orrection

 0-60  
in 1-point  

increm
ents

T
H

E
 G

M
AT

 E
X

A
M

 U
S

E
S

 A
D

VA
N

C
E

D
 T

E
C

H
N

O
LO

G
Y

 A
N

D
 S

E
C

U
R

IT
Y

The G
M

AT exam
 is available only at designated test centers around the w

orld. The exam
 

is delivered only on com
puter, w

hich ensures consistency and fairness. O
ur com

puter 
exam

 allow
s you to:

• 
Test around the w

orld on alm
ost any day of the year

• 
Track your tim

e and the num
ber of questions you have to answ

er

• 
R

eceive unofficial scores w
hen you finish the test

The tw
o longest sections (Q

uantitative and Verbal R
easoning) are “adaptive”: A

s you 
progress through the section, the com

puter evaluates your answ
ers, updates your score, 

and selects the next question by adapting to your level of skill. You m
ay not skip or return 

to questions. For several reasons, w
e consider this the best testing m

ethod:

• 
The test has few

er questions than others, because you w
ill not see  

questions that w
ould be too easy or too hard for you.

• 
Your scores are updated based on all of your answ

ers, not just the  
previous questions.

O
P

T
IO

N
A

L FO
R

 T
E

S
T

 TA
K

E
R

S
:

• 
O

ther data about you including: fax num
ber, native language and education history

• 
You determ

ine and inform
 G

M
A

C
 of your preferences (opt-in/opt-out) for receiving 

inform
ation about our other products and services, survey, and other research

• 
S

core sending preferences (e.g. schools, program
s, scholarship providers)

H
O

W
 D

O
 W

E
 U

S
E

 IT
?

R
equired inform

ation is used to:

• 
S

chedule, reschedule or cancel your exam
 appointm

ent(s)

• 
R

espond to your custom
er service requests

• 
C

onduct G
M

AT exam
 research and statistical analyses and used internally for prod-

uct, service and business developm
ent, im

provem
ent and operations purposes.

• 
For research publications, w

e com
bine inform

ation from
 individuals w

ho respond 
to surveys into aggregated, anonym

ized reports that are shared publicly. W
e 

rem
ove personal inform

ation from
 these reports. A

dditionally, the reports contain 
inform

ation on groups of respondents, not individuals. G
M

A
C

’s m
inim

um
 accept-

able group sizes are defined to protect confidentiality of the individuals in each 
group. The aggregated inform

ation m
ay be com

bined w
ith inform

ation that w
e 

have already collected, such as dem
ographics or G

M
AT exam

 scores. For m
ore 

inform
ation, visit our G

M
A

C
 R

esearch S
ervices: S

urvey P
articipation P

rivacy and 
C

onfidentiality page

• 
C

ooperate as required by law
 or in legal proceedings

• 
A

uthenticate and verify your identity to m
aintain the integrity, quality, and  

security of the G
M

AT exam
 

• 
S

hare your paym
ent inform

ation w
ith our financial partners and vendors to  

process your paym
ent

• 
P

rotect the security and integrity of the exam
ination process

U
ltim

ately, all inform
ation w

e receive is sent from
 your test registration location to the U

S
 

to G
M

A
C

 and our service providers and is subject to U
S

 and other applicable law
 that m

ay 
different and less restrictive from

 those in your hom
e country.

 >COUNTRY SPECIFIC REGULATIONS

The G
M

AT exam
 is adm

inistered w
orldw

ide in accordance w
ith U

S
 and applicable local law

s. 
S

pecial registration guidelines, taxes, identification requirem
ents, testing rules, and privacy 

policies as applicable w
ill apply in certain countries and to citizens of certain countries. For 

the m
ost up-to-date country-specific policies, go to m

ba.com
/countryregulations

 >PREPARE FOR THE GM
AT EXAM

To best prepare for the exam
, you need to know

 w
hat is on it and how

 it w
orks.

T
H

E
 G

M
AT

 E
X

A
M

 M
E

A
S

U
R

E
S

 M
U

LT
IP

LE
 S

K
ILLS

The G
M

AT exam
 is m

ade up of different types of questions so that you can dem
onstrate 

your ability in several skills required to be successful in graduate business school. 
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ON EXAM
 DAY

The inform
ation below

 w
ill help you have a successful, and w

orry-free testing experience. 

CHECK IN
W

HAT THIS M
EANS

NOTES

PRESENT 
APPROPRIATE 
IDENTIFICATION

ID
 m

u
st:

• B
e current (not expired)

• B
e valid and  

governm
ent-issued

• B
e the originally issued 

ID
 (no photocopies)

• E
xactly m

atch the 
nam

e, birth date, and
 

country of citizenship
 

you used w
hen you 

scheduled your exam

• C
ontain a recent,  

recognizable photo of  
you and your signature

A
ccep

tab
le form

s of ID
:

• P
assport book 

(m
andatory in som

e countries and  
required if testing outside your  
country of citizenship)*

• G
overnm

ent – issued driver’s license

• G
overnm

ent – issued national/state/
province identity card  
(including European ID

 card)

• M
iltary ID

 card 

• Lam
inated, governm

ent-issued  
learner’s perm

it (U
S

 only)

• P
erm

anent resident/green card  
(U

S
 only)

*S
ee: m

b
a.com

/cou
n
tryregu

lation
s

READ THE 
GM

AT  
EXAM

INATION 
TESTING RULES 
AGREEM

ENT

T
h
is w

ill h
elp

 you
:

A
void policy violations  

(the consequences of w
hich 

m
ay result in your score 

being canceled)

G
M

AT Exam
ination Testing R

ules  
A

greem
ent

N
on-D

isclosure A
greem

ent 
m

b
a.com

/N
D

A

VERIFY YOUR 
IDENTITY

You
 w

ill:

• P
rovide your palm

 vein 
scan (w

here perm
itted 

by law
)

• P
rovide your digital 

signature stating you 
understand and agree 
to the Test Taker R

ules 
&

 A
greem

ent

• S
it for a digital  

photograph

 

BEGIN YOUR 
GM

AT EXAM
C

om
ply w

ith all applicable 
policies and procedures 
w

hile you are testing 

 

• 
Q

uestions are selected for you and other test takers individually, but the rules 
about the num

ber and types of questions ensure fairness of the overall test.

• 
The uniqueness of each test enhances the security of the exam

. 

For m
ore inform

ation on com
puterized adaptive testing, you can go to  

m
b
a.com

/G
M

AT
form

at

K
N

O
W

 W
H

AT
 T

O
 E

X
P

E
C

T

R
egardless of your current skills w

ith reading, w
riting, arithm

etic, or the com
puter, you 

w
ill be able to do your best only if you prepare and practice.

• 
K

now
ing w

hat to expect w
ill save you tim

e and effort at the test center. W
atch 

our video about the testing facilities: m
b
a.com

/th
e-gm

at/test-d
ay.asp

x

• 
P

ractice w
ith question types so you spend tim

e on the question, not on decod-
ing w

hat is being asked.

• 
G

M
ATP

rep softw
are is FR

EE and includes tw
o full-length com

puter adaptive 
tests, so you know

 about how
 difficult the questions selected for you w

ill seem
. 

• 
P

lanning study tim
e for the G

M
AT exam

 w
ill help you develop skills that m

ake it 
easier to plan study tim

e w
hen you start your graduate m

anagem
ent program

. 

• 
P

ractice w
ith G

M
A

C
 resources:

• 
To get the free G

M
ATP

rep softw
are, go to m

b
a.com

/gm
atp

rep

• 
To purchase other official G

M
AT preparation m

aterials, go to m
b
a.com

/store

• 
For a list of questions that have been used for the A

nalytical W
riting A

ssess-
m

ent, go to m
b
a.com

/G
M

AT
form

at and click on the link for “A
nalytical 

W
riting A

ssessm
ent.”

H
A

S
 S

O
M

EO
N

E B
EEN

 TR
Y

IN
G

 TO
 G

ET Y
O

U
 TO

 A
C

T ILLEG
A

LLY
? 

FILE
 A

 R
E

P
O

R
T V

IA
 E

M
A

IL: P
VTES

TS
EC

U
R

ITY
@

P
EA

R
S

O
N

.C
O

M
 O

R
  

TES
TS

EC
U

R
ITY

@
G

M
A

C
.C

O
M

THE FOLLOW
ING IS  

CONSIDERED CHEATING:
• H

iring som
eone to take the test.

• Taking the test for som
eone else. 

• M
em

orizing test questions.  
• S

haring answ
ers w

ith others. 

THE PENALTIES  
FOR CHEATING ARE:
• C

ancellation of your scores.
• B

an on future testing.
• S

chool notification. 
• P

ossible legal prosecution.

C
A
U
T
IO

N
!

THE PENALTIES FOR CHEATING ON  
THE GM

AT
®

 EXAM
 ARE SEVERE.
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• 
W

ater 

• 
Food 

• 
C

om
fort item

s, such as tissues or cough drops as pre-approved by G
M

A
C

 and  
P

earson VU
E 

2. You m
ust return from

 breaks on tim
e. If you are late, tim

e w
ill be deducted from

 
the next section of your exam

.

3. You m
ay not access your cell phone, electronics, study m

aterials or other  
unauthorized item

s. 

4. You m
ay not rem

ain in the testing room
 at your w

orkstation. You m
ust take your 

break in the test center lobby, locker area and or nearest restroom
. You are not 

allow
ed to leave the test center during this tim

e. 

5. If you return from
 your break early and request to be checked into your exam

, 
you m

ust im
m

ediately begin your exam
. You m

ay not sit at the w
orkstation for the 

rem
ainder of your break.

If you are found accessing prohibited item
s, your exam

 w
ill be term

inated, your scores 
w

ill include a violation code, and other actions m
ay be taken. S

ee page 15.

A
FT

E
R

 T
H

E
 E

X
A

M
:

You m
ust not 

• 
R

ecord 

• 
C

opy 

• 
D

isclose in any fashion

any exam
 question or answ

er, in w
hole or in part, in any form

 or by any m
eans (orally, in 

w
riting, on any internet “chat room

,” via S
M

S
/text, or otherw

ise).

Exam
 results are encrypted and transm

itted to P
earson VU

E and G
M

A
C

. The palm
 vein 

pattern tem
plate and the digital photograph m

ay be com
pared against those of other test 

takers for fraud detection purposes. 

For additional inform
ation concerning the collection, transm

ission, and processing of your 
personal data (including, w

ithout lim
itation, exam

 results, palm
 vein pattern tem

plate, 
photograph and signature, and the audio/video recording), refer to the G

M
A

C
 P

rivacy 
S

tatem
ent available in the G

M
A

T H
andbook and at m

b
a.com

.

B
y p

rovid
in

g m
y d

igital sign
atu

re, I give G
M

A
C

 an
d
 P

earson
 V

U
E

 m
y p

erm
ission

 
to retain

, p
rocess an

d
 tran

sm
it th

e follow
in

g:

• 
M

y personal inform
ation related to the exam

• 
M

y palm
 vein scan data

• 
The digital photograph of m

e taken at the test center

• 
The video and audio recordings that include m

e from
 the test center, and

• 
M

y test responses 

to the U
nited S

tates, w
hich m

ay be outside of the country in w
hich I am

 testing. 
I understand the inform

ation provided above and agree to com
ply w

ith and be 
bound by this G

M
AT

 E
xam

ination Testing R
ules A

greem
ent.

 >AGREE TO THE GM
AT TEST TAKER RULES & AGREEM

ENT

You w
ill receive a copy of the follow

ing G
M

AT Test Taker R
ules &

 A
greem

ent at your test 
center prior to taking the exam

; in order to test, you m
ust agree to com

ply w
ith and be 

bound by the rules set forth in this A
greem

ent.

G
M

AT
 T

E
S

T
 TA

K
E

R
 R

U
LE

S
 &

 A
G

R
E

E
M

E
N

T

Everything you do after signing this A
greem

ent is part of your exam
. If you rem

ain in the 
test area, you w

ill be bound by this A
greem

ent. Leave the test center im
m

ediately if you 
don’t agree to be bound by this A

greem
ent and these R

ules. 

If you need additional details about any of the R
ules or your expected conduct, please 

ask the Test A
dm

inistrator for a copy of the G
M

A
T H

andbook.

Failure to com
ply w

ith the rules m
ay result in the follow

ing: 

• 
R

eporting the incident to G
M

A
C

• 
R

eporting the incident to schools you selected

• 
Invalidating your test and canceling your score

• 
Taking other action, such as prohibiting you from

 retesting.

• 
Forfeiting your exam

 fee

W
H

ILE
 IN

 T
H

E
 T

E
S

T
 R

O
O

M
:

1. You m
ay bring O

N
LY

 the follow
ing item

s into the test room
: 

• 
Your ID

 

• 
K

ey to the supplied locker

• 
P

rescription eyeglasses

• 
A

 light sw
eater or light non-outerw

ear jacket

• 
C

om
fort item

s O
N

LY
 if they w

ere pre-approved as accom
m

odations received  
in advance

2. M
any test centers have sm

all lockers w
here you can store your belongings. 

W
hether that is the case or not, the test center is not responsible for lost, stolen, 

or m
isplaced personal item

s. 

3. N
otify the adm

inistrator im
m

ediately if you have a problem
 w

ith the com
puter,  

softw
are, or any other issue.

4. Testing m
ust begin prom

ptly once you are seated at the com
puter. The length of 

your appointm
ent is approxim

ately four hours.

5. U
se only standard E

nglish characters in your responses.

6. You m
ay leave the testing room

 or your seat only if you are escorted by a certified 
test adm

inistrator. You m
ust raise your hand for assistance or to leave your seat.

7. You m
ay not copy, record, photograph, or otherw

ise attem
pt to duplicate in any 

w
ay any questions or answ

ers that are on your exam
.

D
U

R
IN

G
 A

 B
R

E
A

K
:

1. You m
ay O

N
LY

 have
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I understand that, after finishing the test, I w
ill be prom

pted to decide w
hether to cancel or 

report m
y test scores. I understand and agree that if I do not select either the “R

eport S
cores” 

or “C
ancel S

cores” option w
ithin the tim

e allotted, m
y scores w

ill be canceled autom
atically.

I understand that if I do not agree to these conditions, I w
ill not be perm

itted to take the 
test, and I w

ill forfeit m
y test fee.

 >ACCEPT YOUR SCORE

W
hen you com

plete your exam
, you w

ill be show
n your unofficial G

M
AT scores  

(Verbal, Q
uantitative, Integrated R

easoning, and Total (note that the total score does not 
include Integrated R

easoning and A
W

A
). You

 w
ill b

e given
 tw

o m
in

u
tes to d

ecid
e 

w
h
eth

er to can
cel or accep

t you
r score. If the tim

e expires before you m
ake a selec-

tion, your score w
ill be autom

atically canceled. If you choose to cancel you scores, you 
w

ill not receive a hardcopy of your unofficial scores at the test center and w
ill not be able 

to access your official score report. 

 >AVOID TESTING VIOLATIONS

W
e like to focus on w

hat you can do (as provided above) rather than on w
hat you  

cannot do. B
ut there are a few

 things you need to avoid. To provide fair and consistent 
testing to all of our test takers, w

e enforce several policies before, during and after the 
exam

. 

To avoid testing violations, read and understand the G
M

AT Exam
ination Testing R

ules  
A

greem
ent. The A

greem
ent w

ill explain w
hat you are allow

ed to do on the day of your exam
. 

ALLOW
ED IN TESTING ROOM

ALLOW
ED DURING BREAK

• Your ID

• K
ey to supplied locker

• P
rescription eyeglasses 

• A
 light sw

eater or jacket  
(non-outerw

ear)

• C
om

fort item
s if they w

ere  
pre-approved on an accom

odation

• W
ater

• Food

• C
om

fort item
s pre-approved by  

G
M

A
C

 and P
earson VU

E  
(ask the test adm

inistrator)

A
LL O

TH
ER

 ITEM
S

, IN
C

LU
D

IN
G

 C
ELLP

H
O

N
ES

 A
N

D
 W

ATC
H

ES
, A

R
E N

O
T P

ER
M

ITTED
 

TO
 B

E A
C

C
ES

S
ED

 U
N

TIL TH
E C

O
M

P
LETIO

N
 O

F Y
O

U
R

 EXA
M

. TH
EY

 A
R

E TO
 R

EM
A

IN
 

IN
 TH

E S
U

P
P

LIED
 LO

C
K

ER
.

The follow
ing tables outline tw

o types of violations, and the consequences of such viola-
tions: 1) p

olicy violation
s, and 2) seriou

s p
olicy violation

s. 

 >AGREE TO THE GENERAL TERM
S OF USE

You w
ill need to agree to the follow

ing term
s at your w

orkstation prior to taking the exam
:

I have read and I understand and agree to the procedures and rules I w
as show

n w
hen I 

checked in w
ith the test adm

inistrator.

I certify that I am
 the person w

hose nam
e and address appear on the application  

check-in screen.

I also certify that I am
 taking the G

M
AT exam

 for a valid educational or legal purpose, and I 
agree to com

ply w
ith and be bound by the G

M
AT Term

s of U
se, including the confidentiality 

and non-disclosure requirem
ents. 

I have read, understand, and agree to the term
s and conditions set forth in the  

G
M

A
T H

andbook, including w
ithout lim

itation those related to:

• 
G

M
AT fees, re-test and other testing policies, and score cancellations for irregu-

larities and inappropriate exam
inee conduct

• 
O

w
nership of the G

M
AT test, all rights therein, and all test related records by the 

G
raduate M

anagem
ent A

dm
ission C

ouncil

• 
P

rivacy policies describing the collection, processing, use and transm
ission to 

the U
nited S

tates of m
y personally identifiable data (including the digital photo-

graph, palm
 vein pattern, signature, and audio and video recording collected at 

the test center), and describing the disclosure of such data to G
M

A
C

, its service 
providers, and score recipients I select, and others as necessary to prevent fraud 
or other unlaw

ful activity or as required by law
 (m

b
a.com

/p
rivacy)

• 
The exclusive rem

edies available to m
e in the event of an error in scheduling, 

adm
inistration or security of the reporting of m

y scores.

I understand that the G
M

AT test is a confidential and secure test, protected by civil and 
crim

inal law
s of the U

nited S
tates and elsew

here.

I certify that I have not know
ingly accessed “live” G

M
AT questions or answ

ers that m
ight 

appear on m
y test and w

ill not discuss the content of the exam
 w

ith anyone. 

I w
ill not record, copy, or disclose any exam

 questions or answ
ers, in w

hole or in part, in 
any form

 or by any m
eans before, during, or after I take the G

M
AT exam

 (orally; in w
riting; 

in any Internet “chat room
,” m

essage board, or forum
; by S

M
S

 or text; or otherw
ise).

I understand and agree that if I provide false inform
ation or if I violate any of the G

M
AT 

rules and procedures, or any other term
s or conditions stated in the G

M
A

T H
andbook:

• 
The test adm

inistrator m
ay im

m
ediately dism

iss m
e from

 the test session.

• 
M

y scores m
ay be canceled w

ithout refund, and a school receiving m
y  

scores m
ay be inform

ed of the reason for the cancellation.

• 
I m

ay be banned from
 retaking the G

M
AT test.

• 
I m

ay be subject to other consequences, as G
M

A
C

 or P
earson VU

E  
deem

s appropriate.
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 >SERIOUS POLICY VIOLATIONS

A
 serious policy violation m

ay result in can
celed

 scores, n
otifi

cation
 to sch

ools,  
forfeitu

re of test fees, restriction
s on

 fu
tu

re testin
g, and/or on

e year to a  
lifetim

e b
an

. S
om

e violations m
ay incur additional consequences, as noted in the 

chart below
.

SERIOUS POLICY 
VIOLATIONS

HOW
 TO AVOID  

SERIOUS POLICY VIOLATION
ADDITIONAL CONSEQUENCES OF  

A SERIOUS POLICY VIOLATION

DISRUPTING OTHERS 
(includes verbal 
altercations, lew

d 
acts, and physical 
violence)

You m
ust act in a m

anner that 
does not disturb, interfere or 
threaten other test takers or 
adm

inistrators.

• S
core revoked

• B
an from

 test center for  
one year to lifetim

e ban

• N
otification to schools

FALSIFYING SCORE 
REPORTS

You m
ay not alter or falsify  

an U
nofficial or O

fficial 
G

M
AT S

core R
eport 

• S
core revoked

• B
an from

 testing for  
three years

• N
otification to schools

TAKING THE TEST FOR 
OTHERS

You m
ust take the test for yourself. 

You m
ay not test for anyone or 

have another person test for you. 
You also m

ust not present tam
-

pered or altered identification. 

• S
core revoked

• B
an from

 testing for  
five years

• N
otification to schools

DISCLOSING TEST 
CONTENT

D
o not disclose, discuss, or  

access questions that com
e 

directly from
 a G

M
AT exam

.  
D

isclosing or accessing “live” 
questions from

 an exam
 in any 

form
at is prohibited before, during, 

or after the exam
 is adm

inistered. 
This includes, but is not lim

ited to: 
online forum

s, blogs, discussion 
boards, test prep program

s, test 
center com

m
unication books, etc.

• S
core revoked

• B
an from

 testing from
  

one to three years

• N
otification to schools

PROVIDING  
FRAUDULENT  
PAYM

ENT OR  
CANCELING  
PAYM

ENTS

U
sing a fraudulent paym

ent 
m

ethod to register for the G
M

AT 
exam

 is prohibited. You m
ay not 

cancel a paym
ent for any product 

or service received or ordered.

• S
core revoked

• B
an from

 testing for  
three years

• N
otification to schools

 >POLICY VIOLATIONS

The follow
ing are exam

ples of com
m

on P
olicy Violations. A

ll P
olicy Violations m

ay result 
in a m

in
im

u
m

 3
1
 d

ay w
ait to retest, can

celed
 scores, n

otifi
cation

 to sch
ools, 

forfeitu
re of test fees, an

d
 u

p
 to a th

ree year b
an

 on
 testin

g. S
om

e violations  
m

ay incur additional consequences, as noted in the chart below
. 

POLICY VIOLATION
HOW

 TO AVOID A  
POLICY VIOLATION

CONSEQUENCES OF A  
POLICY VIOLATION

ACCESSING OR USING:           

 >C
ell phones         

 >Electronic 
devices       

 >C
om

puters

 >C
om

m
unication 

devices  

 >M
usic players

You m
ust store all types of 

electronic, com
m

unicative, or 
com

puter devices. You m
ay not 

access or use them
 at any tim

e 
(including breaks) after you check 
into the testing center.

• S
core revoked

• B
an from

 testing for  
up to three years

• N
otification to schools

ACCESSING  
STUDY GUIDES

You m
ust store all notes, study 

m
aterials or any other w

ritten 
m

aterial in your locker until you 
have com

pleted your exam
. You 

m
any not refer to these m

aterials 
after check-in, including during 
your breaks.

• S
core revoked

• B
an from

 testing 
for one year

• N
otification to schools

STORING ITEM
S  

IM
PROPERLY

You m
ust store all item

s in your 
locker. R

efrain from
 storing item

s 
in any other area, including 
bathroom

s, the hall, em
ergency 

exits, etc

• S
core revoked

• P
ossible one year ban  

from
 testing

• N
otification to schools

ANY OTHER  
UNAUTHORIZED 
ITEM

You m
ay bring O

N
LY

 your  
identification, locker key, a 
light sw

eater, and prescription 
eyeglasses w

ith you into the test 
room

. P
ersonal item

s including 
food, drink, and candy are not  
allow

ed in the testing room
  

unless expressly pre-authorized 
for a disability. 

• S
core revoked

• N
otification to schools
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 >EVALUATE YOUR PERFORM
ANCE 

Your O
fficial S

core R
eport w

ill include several w
ays to interpret your exam

 results. You 
m

ay be tem
pted to pay attention only to your Total score, but the other scores are also 

m
eaningful. Those scores offer you and the program

s receiving your scores insight into 
your strengths and areas for developm

ent.

SECTION
SCORING

HOW
 THE SECTION IS SCORED

ANALYTICAL 
W

RITING  
ASSESSM

ENT
0.0-6.0

Each essay is scored at least tw
ice, once by a hum

an reader 
and once by a com

puter. The scores are all averaged to 
provide one section score, reported in intervals of 0.5.

INTEGRATED 
REASONING 

1-8

The Integrated R
easoning S

ection is not an adaptive 
test. Your score is based on the num

ber of questions you 
answ

ered correctly. S
om

e questions m
ay have m

ultiple 
parts; a candidate m

ust answ
er all parts to a question 

correctly to receive credit for that question.

S
cores are reported in intervals of 1.

QUANTITATIVE 
AND VERBAL 
REASONING

0-60

S
ince these sections are com

puter adaptive, each score 
is based on three factors:

1. N
um

ber of questions you answ
er

2. W
hether your answ

ers are correct

3. D
ifficulty and other qualities of the questions  

you answ
ered

You w
ill earn a higher score if you answ

er a higher 
num

ber of questions, answ
er m

ore of them
 correctly, and 

qualify for questions of a higher difficulty level.

S
cores are reported in intervals of 1 and the standard 

error of m
easurem

ent is 3 points. S
om

e scores are rare: 
B

elow
 7 and above 50 for Q

uantitative, below
 9 and 

above 44 for Verbal.

TOTAL
200-800

Total S
cores are based on your calculated perform

ance 
before scores are given for the Q

uantitative and Verbal 
sections. The raw

 calculation is then converted to a  
num

ber in the Total S
core range. 

S
cores are reported in intervals of 10. The standard  

error of m
easurem

ent is 30-40 points.

The unofficial report includes your Q
uantitative, Verbal, Integrated R

easoning, and  
Total scores. You m

ay use this report to determ
ine:

• 
If you are a com

petitive applicant to the schools of your choice

• 
W

hether you w
ant to retake the exam

A
lthough this U

nofficial S
core R

eport can be very helpful to you, you m
ay not use it for 

your adm
issions applications.

AFTER YOUR EXAM
 

 >PICK UP YOUR UNOFFICIAL SCORE REPORT

If you accepted your scores, please pick up a printed copy of your unofficial score report 
at the front desk w

here you checked in for the exam
.. 

 >CANCEL YOUR SCORE

You have the option to cancel your accepted score up to 72 hours after the com
pletion of 

your exam
. You m

ay cancel your score by logging into m
b
a.com

. The option to cancel 
your score m

ay take up to 24 hours to appear, depending on the location of your test 
center.  There is $25 fee to cancel scores after leaving the test center. 

 >REINSTATE YOUR SCORE

You m
ay reinstate a previously canceled score for a fee of $50. O

nly exam
s taken on  

or after January 1, 2014 are eligible for reinstatem
ent. To reinstate your score, log in  

to m
b
a.com

. 

Schools are looking for the best candidate —
 YO

U
. Sim

ply answ
er a few

 questions 
about your background and your career aspirations to get noticed by schools around 
the w

orld and learn about scholarship and financial aid opportunities.

S
chools are looking for you

m
ba.com

/schoolconnection
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 >PERCENTILE RANKING EXAM
PLES

This is an exam
ple of how

 percentiles change if view
ed on different dates.

EXAM
 DETAILS

W
HAT THIS M

EANS

TEST DATE: 01 July 2008
• The day you took the exam

SCORE REPORT DATE: 21 July 2011 
• W

hen your score w
as reported

TOTAL SCORE PERCENTILE: 75%
• Your score is higher than 75%

 of all other 
test takers w

ho took the G
M

AT exam
 from

 
2005 through 2007.

EXAM
PLE 1

 

TEST DATE: 01 July 2011
• The day you took the exam

SCORE REPORT DATE: 01 M
arch 2014

• You report your scores to schools a few
 

years after taking the test.

TOTAL SCORE PERCENTILE:76%

• Your Total S
core P

ercentile is now
 76%

.

• Your score is higher than 76%
 of all test  

takers w
ho took the G

M
AT exam

 betw
een 

2008 and 2010.

EXAM
PLE 2

 

D
o not be alarm

ed by changes in your percentile. S
ince the percentile is calculated based 

on three full years of tests, changes are rare and sm
all over tim

e. A
lthough percentiles 

help you understand how
 you com

pare w
ith other recent test takers, you m

ust also know
 

som
ething about the applicants your program

 of choice typically accepts.

 >SEND SCORE REPORTS TO PROGRAM
S

W
e w

ill send your O
fficial S

core R
eport to up to five program

s that you select on test 
day. You w

ill not be able to change the selection once m
ade or select your initial five 

free of cost at a later date. W
e w

ill send them
 electronically or by m

ail, depending on the 
program

s’ preferences. You m
ay ask us to send your official score to as m

any additional 
program

s as you like (fees apply), as long as the scores are not m
ore than five years old. 

To have your scores sent to additional program
s, go to m

ba.com
 to use the A

dditional 
S

core R
eporting service and pay the required fee. H

ere are a few
 things to rem

em
ber:

• 
Each score report w

ill include G
M

AT exam
 scores you have accepted w

ithin the 
past five years. G

M
AT scores that you have canceled w

ill not be show
n. 

• 
S

cores im
pacted by a P

olicy Violation or a S
erious Violation w

ill rem
ain on your 

score report.

• 
S

core reporting fees are non-refundable

• 
You m

ay not rem
ove recipients once you have subm

itted your request.

• 
If you purchase an additional score report w

ithin 72 hours of your exam
, you w

ill 
not be able to cancel your score online. 

If you have scores older than five years but less than 10 years, you m
ay ask us to send these 

scores to program
s as long as you have not taken the G

M
AT exam

 w
ithin the past five years. 

 >VIEW
 YOUR OFFICIAL SCORE REPORT

W
ithin three w

eeks of your test date, w
e w

ill send you a notice by em
ail that your official 

scores are available. The em
ail w

ill include instructions for online access to your scores.

In addition to your Q
uantitative, Verbal, Integrated R

easoning, and Total scores, the  
O

fficial S
core R

eport w
ill include your:

• 
A

nalytical W
riting A

ssessm
ent score

• 
S

cores from
 other G

M
AT exam

s you have taken w
ithin the past five years. G

M
AT 

scores that you have canceled w
ill not be show

n. S
cores canceled due to testing 

issue or policy violation w
ill be show

n.

• 
P

ersonal data provided during the registration and test process such as your 
address, phone num

ber, date of birth, etc. 

P
lease visit m

b
a.com

 to see a sam
ple score report.

 >COM
PARE YOUR SCORES W

ITH OTHER TEST TAKERS

C
om

paring your exam
 scores w

ith other test takers’ scores can be m
isleading. To better 

understand how
 your scores com

pare w
ith other test takers’ scores, you need to know

 
about standard errors of m

easurem
ent.

“S
tandard error of m

easurem
ent” essentially m

eans nothing is perfect, not even standardized 
exam

s. Like a scale or a ruler or other m
easurem

ent instrum
ents, the precision of the scores 

m
ay be subject to different effects. A

lthough the G
M

AT exam
 is proven to be very precise, 

the score should be considered an estim
ate of your ability. For m

ore inform
ation on standard 

error and com
paring scores go to m

ba.com
/percentileranking 

 >UNDERSTAND YOUR PERCENTILE RANKING

In addition to your scores, you w
ill also see percentile rankings on your score report for 

each exam
 section and your Total score.

The percentile is another w
ay for you to com

pare yourself w
ith others w

ho took the G
M

AT 
exam

, because it tells you the percentage of the test takers w
ho scored low

er than you. 
G

enerally, your percentile is based on all test takers for the previous three full years from
 

the date your score is reported. S
ince the Integrated R

easoning section w
as launched 

in June 2012, the percentile rankings for that section are being updated m
ore frequently 

until w
e have three full years of scores to report. 

 >ORDER YOUR GM
AT

® ENHANCED SCORE REPORT

W
ant m

ore details of your exam
 perform

ance? The G
M

AT
® Enhanced S

core R
eport (ES

R
) 

can help you identify your strengths and w
eaknesses on the skills tested in each section. 

The ES
R

 provides overall section perform
ance and ranking by question type, average  

response tim
e and tim

e m
anagem

ent ranking, percentage of questions answ
ered  

correctly, ability to benchm
ark against other test takers from

 the past three years, and 
custom

ized sum
m

ary report for each section that assesses strengths and w
eaknesses. 

The ES
R

 is $
2
4
.9

5
 (U

S
D

) and can be purchased at m
b
a.com

/store.
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REASON 
CODE

M
EANING

GIVEN W
HEN 

CONSEQUENCES

T
Testing Issue 

• A
dm

inistrative errors

• R
egistration or  

paym
ent errors

• Inadvertent access to or 
disclosure of test content

• D
isruptions at the test 

center that w
ere out of 

the test taker’s control

• O
ther testing  

circum
stances leading 

to the questionable  
validity of scores

S
cores w

ithheld or canceled; 
noted on O

fficial S
core 

R
eports for five years

P
P

olicy Violation
• Test taker com

m
itted a 

policy violation

S
cores w

ithheld or canceled; 
noted on O

fficial S
core 

R
eports for five years

S
S

erious P
olicy 

Violation
• Test taker com

m
itted a 

serious policy violation.

S
core cancellation; schools 

notified; noted on O
fficial 

S
core R

eports for five years; 
possible ban on future testing 
and other legal rem

edies

 >REPORT INAPPROPRIATE BEHAVIOR

Fair testing is as im
portant to us as it is to you. If you notice anyone violating test rules or 

suspect som
eone of cheating, you should report it.

R
eport your concerns to the test center adm

inistrator on test day or contact G
M

AT C
us-

tom
er S

ervice after you leave the center (P
lease see page 1 for contact inform

ation). 

W
e w

ill treat your report confidentially, and your nam
e w

ill not be revealed to the person(s) 
you are reporting.

 >SUBM
IT A CONCERN ABOUT YOUR EXPERIENCE

If you experienced a disruption on test day and believe it affected your perform
ance, 

report the incident in person at the test center, or by em
ail, fax, or m

ail w
ithin 30 days of 

your exam
 date. Include “A

ttention: G
M

AT C
om

plaints” in your com
m

unication. W
e w

ill 
research your concern as quickly as possible and provide you w

ith a response. 

The follow
ing are actions w

e m
ay take at our discretion. They are the only available rem

edies:

1. If w
e confirm

 a problem
 w

ith your registration, your testing experience, or w
ithin 

the exam
 you received, w

e w
ill m

ake reasonable efforts to correct the problem
.

2. If w
e cannot correct the error, you m

ay reschedule your exam
 at no additional 

cost or request a refund. 

 >BEW
ARE OF SCORE CANCELLATIONS

W
e can report your scores O

N
LY

 if you follow
 all the test policies and procedures.  

G
M

A
C

 and P
earson VU

E reserve the right to take all action that they deem
 appropriate if 

an individual fails to com
ply w

ith the test term
s and conditions or the test adm

inistrator’s 
directions. W

e also reserve the right to cancel or w
ithhold any test scores w

hen, in our 
judgm

ent, there is a good faith basis to question the validity of a score for any reason. If w
e 

discover any violations, on or after test day, w
e m

ay w
ithhold or cancel your scores, even 

w
ithout prior notice.

If your score is canceled for a P
olicy Violation or a S

erious Violation, it w
ill be noted on  

your score report. S
cores are w

ithheld or cancelled for reason code “T” (Testing Issue) 
w

hen a testing irregularity occurs. Testing irregularities refer to events that affect the ad-
m

inistration of a test. W
hen testing irregularities occur they m

ay affect an individual exam
-

inee or m
ultiple test takers. N

ote that in som
e instances, w

e m
ay cancel your scores even 

if w
e cannot confirm

 your direct involvem
ent in the violation. This includes any incident or 

pattern that causes us to question the validity of your scores, such as:

• 
P

ossible exposure (purposeful or accidental) you m
ay have had to test content

• 
U

nusual answ
er patterns

• 
U

nusual score changes

• 
Inconsistent perform

ance on different parts of the exam

W
hen scores are canceled by G

M
A

C
, your O

fficial S
core R

eport w
ill have special notations 

in the place of actual test scores. 

In the case of a score being cancelled for T, the candidate m
ay be offered the option 

either to retest at no additional fee or to receive a refund of his or her exam
ination fee 

(unless the affected exam
inee is found to have caused or been involved in the conduct 

that resulted in the corrective action). If a retest is offered and an exam
inee selects that 

option, the exam
inee m

ust retake the entire exam
 in order to produce a valid score. 

These are the exclusive rem
edies available to exam

inees w
hose score w

as cancelled for 
Testing Issues. C

andidate w
ill have 15 days from

 date of notification to schedule a free 
retest or request a refund, if either is offered. The free retest can initially be schedule out 
as far as 6 m

onths. If the candidate decides to reschedule the exam
 for a different date or 

for further out, the candidate w
ill be responsible for paying the rescheduling fee. 
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 >APPEAL A DECISION W
E HAVE M

ADE ABOUT A VIOLATION

If you believe w
e should review

 a decision w
e m

ade about your exam
, you m

ay appeal to the 
G

M
AT P

rogram
 w

ithin 30 days from
 the date of our decision. U

nder certain circum
stances, 

w
e m

ay shorten or extend the 30 days.

P
lease send your appeal in w

riting by em
ail, m

ail, or fax to G
M

AT C
ustom

er S
ervice. If 

you subm
it an appeal prior to G

M
A

C
 receiving your S

core R
evocation Letter, it w

ill be 
treated as the first appeal. S

upporting docum
entation m

ust be subm
itted for appeals 

concerning policy exceptions.

IM
P

O
R

TA
N

T! S
cores are canceled if there is a good-faith reason to question their validity. 

Your appeal m
ust provide inform

ation that resolves these issues. 

 >ANALYTICAL W
RITING ASSESSM

ENT RESCORING SERVICE

You m
ay request rescoring of your A

W
A

 essay by an independent reader for a fee of 
U

S
$45. R

equests for rescoring m
ust be m

ade w
ithin six (6) m

onths of your test date. A
 

request received after six (6) m
onths w

ill not be honored.

 >CONSIDER RETAKING THE EXAM

D
id som

ething go w
rong? You m

ay think that you can do better if you take the test again.

• 
D

id you feel rushed? Your scores are adjusted if you do not finish a section. If 
you believe you can do better w

ith different pacing, it m
ay be w

orthw
hile to take 

the test again. 

• 
W

ere you nervous? O
nce you know

 w
hat the test center looks like and w

hat tak-
ing the test feels like w

hile you are there, you m
ay be able to take the test again 

w
ith less anxiety. 

• 
D

id you struggle w
ith certain areas? Targeted study m

ay help you learn new
 skills 

or refresh old skills to help you on your next test day and even in your future 
graduate program

.

If you are eligible to retake the exam
, you m

ay register for the exam
 on m

b
a.com

 just as 
you registered for the first exam

.

M
A

K
E

R
S O

F
 TH

E
 G

M
A

T® E
X

A
M

Available at

m
ba.com

/store

GET YOUR ENHANCED 
SCORE REPORT 
Pinpoint your strengths and w

eaknesses and 
boost your confidence 
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M
ore practice questions than ever before 

W
hether you have three days or three m

onths until your 
exam

 date, w
e have products that fit your needs.

OFFICIAL 
GM

AT
® PREP

m
ba.com

/store



The Graduate Management Admission Council, a nonprofit education organization of leading graduate business schools and 
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graduate business and management programs worldwide. GMAC is based in Reston, Virginia, and has regional offices in 
London, New Delhi and Hong Kong. The GMAT exam — the only standardized test designed expressly for graduate business 
and management programs worldwide — is continuously available at approximately 600 test centers in 113 countries. More 
information about the GMAT exam is available at mba.com. For more information about GMAC, please visit gmac.com.


